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1. Getting Started 
 

The following document explains the overall workflow NCD and Mental Health Self-Reporting App for 

HelpAge Myanmar using android devices. The pre-requisite for using the system is a and android phone 

(operating system) and internet connection to download DHIS2 app. The data can be entered offline and 

gets synced when there is stable internet connection. 

 

1.1 Log In 
 

Step 1: Logging In 
 
Open the DHIS2 app from your 
apps available in the phone. The 
login page will appear as shown in 
the picture. 
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Step 2: URL, username, and 
password 
 
URL: 
https://links.hispindia.org/helpage 
 
To create a beneficiary profile, 
the login form serves as an 
integrated sign up + login form. 
 
In case you have registered 
before, add the username and 
password, in case you are adding 
the information for the first time, 
choose your username and 
password, click on Log In, the app 
will create an account for you. 
 

                           

 
 

1.2 Configuration Set-Up, Existing Data Download 
 

Step 1: Downloading Configuration 
and Data 
 

The device will first synchronise the 
screening forms in the device, and if 
you have any past data reported from 
any other device, the same will be 
downloaded. 
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1.3 NCD Screening 
 

 

Once the synchronisation is complete, 
the app will take you the activity 
dashboard, which will list the following 
program: 
 
NCD Program 
 
Click on NCD Program, and the app 
will take you to your record. 
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Click on the record, and the app will 
show you additional registration 
fields which you need to provide to 
the app to complete the registration 
process. 
 
 
 
 

 
 
 
Fill the details in the form and click on 
the Save button in the bottom right 
of the screen. 
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On the next page, the app will ask  
questions for you to do NCD screening,  
your access to physical measurements, 
and whether you would like to have  
Mental Health screening as well. 
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If you select to do Mental Health 
Screening as well, the app will also 
load specific sections for Mental 
Health Screening. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



8 
 

 
If you choose to do NCD screening, 
click on the NCD screening section, 
answer the questions for any known 
diseases, and their treatment status. 
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Add your vital measurements as well 
if they are available in the next 
section. 
 
In case the measurements are older 
than a year, or you do not have 
measurements available, visit the 
nearest ISHG club and get your 
measurements. 
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Next, move to the assessment of 
behavioral and lifestyle factors 
starting with Nutrition section, at the 
end of the questionnaire, you will 
get access to the Nutrition 
Counselling details, which will 
provide you basic tips on food habits 
and consumption for a healthy 
lifestyle. 
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Assess the nutrition counselling 
section, click on the top back arrow 
next to Nutrition Counselling, or the 
back key on your phone to move 
back to the screening questions. 
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Next, assess for Tobacco 
Consumption, in case you smoke or 
chew tobacco you will get access to 
Tobacco counselling. 
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Assess the Tobacco counselling 
section, click on the top back arrow 
next to Tobacco Counselling, or the 
back key on your phone to move 
back to the screening questions. 
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Next, assess for Alcohol 
Consumption, in case you consume 
alcohol you will get access to Alcohol 
counselling. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



15 
 

 
Assess the Alcohol counselling 
section, click on the top back arrow 
next to Alcohol Counselling, or the 
back key on your phone to move 
back to the screening questions. 
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Next, assess for Physical Activity, and 
add your response. 
 
If you do any of the below activities 
choose your response accordingly as 
Yes or No: 
 
Minimum standard combining work 
activities and home activities is a or b 
(or combination), on a weekly basis:  
 

a. Cumulate 70 minutes of 
vigorous activity (carrying or 
lifting heavy loads, digging or 
construction work, running, 
football).  

 

b. 150 minutes of moderate 
activity (brisk walking, 
carrying light loads, cycling to 
places)  
 

A and B is equivalent to 30 minutes of 
physical activities per day 
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Assess the Physical Activity 
counselling section, click on the top 
back arrow next to Alcohol 
Counselling, or the back key on your 
phone to move back to the screening 
questions. 
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Next, if you have already done your 
NCD Screening above, and have 
filled your Vital Measurements, the 
next section will help you get your 
NCD Risk Assessment Section 
 
The app will assign the information it 
has captured in the above forms, 
and you need to respond to 
remaining questions for the app to 
calculate the NCD screening score or 
the FINDRISC score and level of risk. 
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1.4 Mental Health Screening 
 

 

Next, if you have opted for Mental 
Health Screening, then you have 
assessments available for the 
following: 
 
a. Anxiety 
 
b. Depression 
 
c. PTSD 
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You can opt for the screenings you would  
Like to carry out, the responses will  
Give you a score and advise for future  
action, if needed. 
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In case, your responses result in Moderate 
Anxiety or Moderate Depression, you will 
get access to Mental Health Counselling. 
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2. Data Synchronisation 
 

 
Once all the data is entered and 
events are completed, you need to 
sync the data to the server. To sync 
the data, click on the three lines          
present at the uppermost left 
corner.  
 
You will see different options. 
 
Click on Settings  
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Step 2: After clicking the Settings 
button, you will see two different 
syncing options, use Sync Data 
 
To sync the data entered, click on 
the first blue box Sync Data Now  
 
Data will be sync in few seconds and 
will be sent to the server.  
 
.  
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3. Access Counselling Sections 
 

 
In case, you would like to access 
Counselling Sections irrespective of 
the Screening outcomes, in the 
Settings menu, click on ‘Counselling’ 
section. 
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Click on the counselling section 
which is required. 
.  
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4. Maintaining Vital Measurements 
 

 
In case, you would like to continue 
tracking your Vital Measurements, 
then you can create another event 
for adding your vital sets again. 
 
For that, on your profile, click on + 
button. 
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Select the date, and click on Next. 
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 Add details under Vitals and 
Measurements as done previously. 
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Based on the values reported the 
app will chart the different variables 
to see progression over time. 
 
To see the charts, click on Chart icon 
at the bottom of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 



30 
 

5. Risk Signs and Review for ISHG 
 

 
The app generates a Risk Sign 
summary for you, and after each 
assessment/screening you can show 
this to the ISHG volunteer to further 
guide you. 
 
To view the summary, click on the 
Assessment event. 
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To see the charts, click on Chart icon 
at the bottom of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



32 
 

 
After each assessment/screening 
you can show this to the ISHG 
volunteer to further guide you. 
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